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Top Resa 2016 Trade Fair:
Groupe ADP presents its new services

From 20 to 23 September, Groupe ADP will be taking part in the 2016 IFTM Top Resaq, the
world's leading trade fair for tourism professionals.

Attending the IFTM Top Resa Trade Fair for the first time under its new identity, Groupe ADP will
be presenting, on behalf of Paris Aéroport, its full range of services available to airlines, travel
agents and tour operators as well as a number of new technological and digital services on
offer to their clients:

- event reception services for professionals: meetings, conventions, seminars, exhibitions,
personalised welcome services, and much more — a collection of services tailor-made for
event organisers

- the latest innovations in passenger services: the new "responsive design" website, changes
fo the My Airport app, presentation of the new city guide available on the Paris Worldwide
app, airport information and navigation terminals, the indoor geolocation system, a valet
parking trial and other new services including "Find my passport" and a "Digital reading zone"

- shopping "A la parisienne" and convenience services: shops, restaurants, luggage services,
Bus Direct, Résa Parking and My Paris Aéroport, the new loyalty programme.

Having committed a number of years ago to improving the quality of its service and with a
focus on the launch of its "Paris Aéroport" traveller brand, Groupe ADP is making its
comeback at the Top Resa Trade Fair to promote its increasingly varied and personalised
range of services.

Visitors to the Groupe ADP stand will be met with on-screen animations inviting them to
discover more about the range of services on offer at the Paris airports.

Groupe ADP looks forward to seeing you at the Top Resa Trade Fair
Paris - Porte de Versailles
Pavilions 7.1 and 7.2 - stand H083
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Groupe ADP builds, develops and manages airports, including Paris-Charles de Gaulle, Paris-Orly and Paris-Le
Bourget. In 2015, Paris Aéroport handled more than 95 million passengers and 2.2 million metric tonnes of freight and
mail at Paris-Charles de Gaulle and Paris-Orly, and more than 55 million passengers at airports abroad through its
subsidiary ADP Management. Boasting an exceptional geographic location and a major catchment area, the
Group is pursuing its strategy of adapting and modernising its terminal facilities and upgrading quality of services; the
Group also intends to develop its retail and real estate businesses. In 2015, Group revenue stood at €2,916 million and
netincome at €430 million.
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