
 

 

 

 

 

 

 
 

PRESS RELEASE 

February 2020, 3rd  

 

Groupe ADP, its subsidiary Hub One and Air France thank Arcep  

for awarding a professional 4G/5G frequencies for Paris airports 

 
Arcep, the French regulatory authority of electronic and postal services communications,                           

has awarded a ten-year 4G/5G license to Hub One, a company member of Groupe ADP, in order to 

launch a very high-speed private mobile network covering Paris-Charles de Gaulle, Paris-Orly and 

Paris-Le Bourget airports.  

Air France, also involved in the development of this future 4G/5G network, will become the first airline 

to use this innovative solution. 

 

The awarding of this band frequencies to Hub One is a major stage in the telecommunications 

technologies expansion over the airports platforms of the Île-de-France region, to the benefit of all 

players. The unprecedented partnership settled up between Hub One, Groupe ADP and Air France, 

will allow to optimize the uses of the band frequencies allocated by Arcep, taking into account the 

specific needs of each operator.   

A major step towards the future airport 

The airport sector is currently undergoing a digital transformation: professional use continues to evolve 

and requires cutting-edge technology. As a result, Arcep’s award of the 2.6 GHz TDD frequency band 

contributes to the development of the “smart airport” that Groupe ADP is promoting to facilitate the 

emergence of new services to improve operational fluidity and security and the customer experience. 

Hub One’s roll-out of a very high-speed and scalable professional network is at the heart of this digital 

transformation. The frequencies will be used initially in 4G on a network that is already ready for 5G 

and which can switch once the ecosystem has matured. This private mobile network will support all of 

the services currently available at Paris airports (mobile telephone services, PMR1, luggage traceability, 

etc.) for airlines, many professionals, companies and government departments. It will make it also 

possible to implement innovative services that require very high mobile speeds. Unlike the 4G networks 

for the general public also covering already Paris airports, this 4G/5G Pro network will offer a highly 

available and secure mobility solution for all critical and professional uses.  

As part of this tripartite partnership, Air France will benefit from frequencies allocated by Arcep made 

available by Hub One. Innovation is an essential component for Air France and fully in line with the Air 

France-KM group's strategy. Thus, the company has naturally invested in this project in order to be         

a major player in tomorrow's air transport.  

Air France intends to improve its operational performance and thus customer satisfaction thanks to the 

voice, data and video communications enabled by this technology, with the long-term objective of 

having all its communication tools connected to this 4G/5G network. 

Otherwise, the roll-out of this 4/5G network will also serve a professional ecosystem of over 120,000 

employees, who work at the three Paris airports every day, at 1,000 companies of all sizes and sectors; 

some of them don’t have the financial, material and operational resources for their own private mobile 

network.  

                                                           

1 PMR (Private Mobile Radiocommunications): private professional mobile network separate from GSM network.  



 

 

 

Edward Arkwright, Deputy CEO of Groupe ADP and Chairman of Hub One, states: “It is crucial to offer 

the best technological conditions to businesses and the entire economic ecosystem evolving at our 

airports, so that business grows there. This partnership set up with Air France and our subsidiary Hub 

One is a major step in this direction. With this new high-speed network available to all professional 

players, we are making our Parisian airports more powerful and attractive, so that they continue to 

be catalysts for economic activity and job providers.” 

For Guillaume de Lavallade, CEO of Hub One, “The award of 4G/5G Pro frequencies is excellent news 

for Hub One. Because of our expertise, we operate in a complex environment and are constantly 

innovating to help our clients with their digital transformation. The roll-out of a private 4G/5G mobile 

network is a major step for accelerating the development of the smart airport and therefore better 

addressing the challenges facing the community of stakeholders involved in Industry 4.0.”  

In addition, Jean-Christophe Lalanne, Executive vice president Information Technology of Air France-

KLM, indicates: “This initiative is one more way to achieve operational excellence and will allow us to 

be even more competitive in the future. This is why we decided to invest in this innovative programme 

that supports the Air France-KLM group’s strategy. Air France is proud to be able to start using a high-

speed professional mobile network that meets both its customers and staff’s expectations.” 

 
 
 
 
About Hub One  
Hub One: Séverine Vilbert - severine.vilbert@hubone.fr  
Agence Grayling: Manuel Chaplet / Sonia Bonvalet - +33 (0)1 55 30 71 00 - hubone@grayling.com    

Hub One is a digital technologies operator for companies and public organisations. A leader in the digital transformation in 
fields with security constraints, Hub One has three main areas of expertise, namely high-speed connectivity, professional 
software and cybersecurity. Hub One offers leading technology through tested solutions that are tailored to professional uses.  

With more than 10 regional branches and 550 employees serving 5,000 customers, Hub One posted turnover of €155 million in 
2018. Hub One is part of Groupe ADP, a fully-owned subsidiary of Aéroports de Paris SA.  

  For more information: www.hubone.fr 
Twitter: @Hub_One 

 
About Air France  
Press Office: + 33 (0)1 41 56 56 00  

Air France, a global airline of French inspiration, with high standards and a caring attitude, turns the flight into a moment of 
real pleasure on all its daily operations in France, Europe and worldwide. 

Air France-KLM is the leading Group in terms of international traffic on departure from Europe. It offers its customers access to 
a network covering 312 destinations in 116 countries thanks to Air France, KLM Royal Dutch Airlines and Transavia. With a fleet 
of 554 aircraft in operation and over 104 million passengers carried in 2019, Air France-KLM operates up to 2,300 daily flights, 
mainly from its hubs at Paris-Charles de Gaulle and Amsterdam-Schiphol. 

Its Flying Blue frequent flyer programme is one of the leaders in Europe with over 15 million members. 

Air France-KLM and its partners Delta Air Lines and Alitalia operate the biggest trans-Atlantic joint-venture with more than 275 
daily flights. The Group also offers cargo transport and aeronautical maintenance solutions.  

Air France-KLM is a member of the SkyTeam alliance which has 19 member airlines, offering customers access to a global 
network of over 14,500 daily flights to 1,150 destinations in 175 countries. 

For more information: www.corporate.airfrance.com     
Twitter: @AFNewsroom 

 

About Groupe ADP  
Press contact: Lola Bourget, Head of Medias and Reputation Department +33 1 74 25 23 23 

Investor Relations: Audrey Arnoux, Head of Investor Relations +33 1 74 25 70 64 - invest@adp.fr  

Groupe ADP develops and manages airports, including Paris-Charles de Gaulle, Paris-Orly and Paris-Le Bourget. In 2018, the 
group handled through its brand Paris Aéroport more than 105 million passengers and 2.3 million metric tonnes of freight and 
mail at Paris-Charles de Gaulle and Paris-Orly, and more than 176 million passengers in airports abroad through its subsidiary 
ADP International. Boasting an exceptional geographic location and a major catchment area, the Group is pursuing its 
strategy of adapting and modernizing its terminal facilities and upgrading quality of services; the group also intends to develop 
its retail and real estate businesses. In 2018, group revenue stood at €4,478 million and net income at €610 million. 

Registered office: 1, rue de France, 93 290 Tremblay-en-France. Aéroports de Paris is a public limited company (Société 
Anonyme) with share capital of €296,881,806. Registered in the Bobigny Trade and Company Register under no. 552 016 628.                                            

For more information: www.groupeadp.fr 
Twitter: @GroupeADP 


